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Section 1 Hardware Requirement

Server Computer
IBM compatible with Pentium IV 3.0G or above recommended
SVGA Color monitor (800 x 600)
256 MB RAM, 512 MB or above recommended
100 MB free hard disk space for i-Fax Pro
CD-ROM Drive
Serial Port or USB Port + USB COM Adapter or PCI Slot

Fax Modem / Card
Any internal or external class 2 fax modem for non-DID routing service
External DID fax modem or internal i-Fax card for DID routing service

Phone Line
Normal phonelineis requested for non-DID routing service
DID / DDI, ISDN, T1 or E1 lineisrequested for DID routing service

Section 2 OS Requirement

Server Side : Red Hat Linux 7.3 or above, Fedore Corel and Fedore Core2, RedHat 9.0 recommended
Client Side : Windows 98/ ME /NT / 2000/ XP, Linux, MacOS X.

Section 3 Package Requirement

mgetty+sendfax

samba

sendmail

mysql

cups

perl 5.0 or above

apache

php

metamail  (ftp://rpmfind.net/linux/redhat/7.3/en/os/i386/RedHat/RPM S/metamail -2.7-28.i386.rpm)

netpbm

ghostscript

X windows

openoffice
* The above packages must be installed firstly before installation of i-Fax Pro !
* OS Full Installation recommended !



ftp://rpmfind.net/linux/redhat/7.3/en/os/i386/RedHat/RPMS/metamail-2.7-28.i386.rpm

These services must be enabled in the Linux “ setup” tool :
crond
cups
cups-itd
httpd
ifax
mysgld
network
random
rawdevices
sendmail
smb

These ports must be opened in the Linux “firewall” tool :
TCP Port 25
TCP Port 80
UDP Port 137
UDP Port 138
TCP Port 139



Section 4 Hardware Installation

Section 4.1 Using external DID Fax Modem

Step 1. Connect the DID Fax Modem to Your Linux Server

Shut down your server. Place the modem in a convenient location, and then connect it to your server's
serial port. Plug one end of the serial cableinto the connector on the modem, and plug the other end into
aserial port on your server, such asttySO (COM1), ttyS1 (COM2), ttyS2 (COM3) or ttyS3 (COMA4).

I e .

Step 2: Connect the Modem to the TelephoneLine

Plug one end of the phone cable into the modem's LINE jack and the other end into a phone wall jack.
The phone cable isincluded with your modem.

Note: The LINE jack is not interchangeable with the PHONE jack. Do not plug the phoneinto the LINE
jack or the line cable into the PHONE jack.

Step 3. Connect the Modem to the Phone (Optional)
For voice-only cals, plug a phone into the modem's PHONE jack.

Step 4. Connect the Modem to the AC Power Outlet
Make sure the power is switch is OFF. Plug the DC power transformer into apower outlet or power strip.



Plug the other end into the PWR jack on the modem. The DC power transformer isincluded with your
modem.

CAUTION: Useonly the DC power transformer supplied with the modem. Use of any other transformer
voids the warranty and can damage the modem.

Step 5: Connect the Modem totheDID Line

Plug one end of the phone cable into the modem's DID jack and the other end into an analog DID trunk
line jack. The DID Line cableisincluded with your modem.

CAUTION: The DID Line cable has a 4-pos RJ11 on one side and a 6-pos on the other. Never plug the
DID connector into astandard POTS Line. Thismay damage the modem or the central office equipment.
Use only an analog DID Line.

Step 6: Turn on the DID modem and your server
If you have another DID modem, just repeat the above steps. Then, turn on the DID modem and your
server and go to next progress.

Remark: Using one normal Class 2 Fax M odem
i-Fax Pro can also support any Rockwell-based Class 2 Fax Modem. Please just follow the installation
guide from the modem manufacturer to connect your modem to your server.

Section 4.2 Using i-Fax Board

1. Power off the computer. Damage could result to both the internal card and the computer system if the power is not
disconnect during the installation process.

Carefully insert the card into an empty expansion slot and secure the fax card with screws.

Plug one end of the telephone, DID, ISDN, T1 or E1 cable into the “LINE” jack on the fax card.

Plug the other end of the telephone cable into the wall jack.

o A~ W N

Power on the computer.

i-Fax Board (4 Analogy Ports), i-Fax Board (8 Analogy Ports), i-Fax Board for T1, i-Fax Board for E1, i-Fax Board for 4BRI,
i-Fax Board for BRI and i-Fax Board for 2Fx are OEM products of Eicon. Please get the driver in /ifax/drivers/xxxx/ directory
from the i-Fax CD ROM or download it directly from our web site by clicking this link
http://www.unitednets.com/drivers/xxxx.htm. Please make attention that “xxxx” means the driver version. Then, follow the

instructions below to install the driver for your i-Fax Board.



Section 4.2.1 Driver Installation using RPM

Toinstall i-Fax Board driver with the “ Diva Server for Linux” software from Eicon, follow these steps:

1. Ensurethat you are logged in as "root" user (or use "su"), and under the “drivers’ directory.
2. Run the following command to extract the files from the RPM:

rpm -i divas4linux_<a_b_cc_dd>_<ee>-<ff>-<xxx.yy-z>.i386.rpm
e.g. rpm -i divas4linux_2_4_20_8_RH90_i686-104.294-1.i386.rpm
(This RPM is using for Red Hat 9.0 with the kernel 2.4.20-8 .)

® Where <a_b_cc_dd> is the kernel version that the RPM is intended for (e.g. 2_2_12_20 for kernel
2.2.20 or 2_2_16 for kernel 2.2.16).

® \Where <ee> is the distribution that the RPM is intended for (e.g. RH for Red Hat or SuSE for SuSE).
® Where <ff> is the kernel configuration feature (for example SMP, 1686, etc.)
®  \Where <xxx.yy-z> is the revision of the RPM (e.g 100.21-1).

3. Reboot the Server, you will see " OK" when it detect the card.

Section 4.2.2 Driver Configuration

After installed the driver, please set the password for the Web access.
Edit thefile* /usr/lib/eicon/divag/httpd/login/login .

Step 1: Login as root
Step 2 : Go to the folder /usr/lib/eicon/divas/httpd/login
Step 3 : Edit thefile“ login”
Step 4 : Replace the XX to be your password for the Web access
Step 5: Savethefile
Step 6 : Use the browser to go to the web page“ http://Your Server’s | P address: 10005 ”
Step 7 : Typein the password to login
Step 8 : Click on the “Hardware configuration” to config the card
(Please follow the print screen of the Hardware Configuration to config the card.)
Step 9 : Click the “ Save” button to save the setting
Step 10 : Click on the “ System configuration” to config the system
(Please follow the print screen of the System Configuration to config the system.)
Step 11 : Click the “Save’ button to save the setting
Step 12 : Reboot the Server to have anew setting
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Click the “ Hardware configuration” and “ System configuration” to config the card.
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Please follow that configuration to config the “ Hardware configuration” .

TTY interface (faxfmice senver)

Enable ECM, Campression and % .34 (33600)
off -

MormaliFine

off

15 frames (default) | =

Save Cancel

Please follow that configuration to config the “ System configuration” .




Section 5 i-Fax Installation

Before the installation, please edit the following files setting,
Edit the file “/etc/php.ini”

memory_limit = 8M - memory_limit = 50M

post max_size=8M  ---> post_max_size = 50M

upload _max_filesze=8M ---> upload_max_filesize = 50M

register globals=Off ---> register_globals=0On

default_mimetype = "text/ntml” - - -> #HiH#default._ mimetype = "text/html"

Edit the file “/etc/httpd/conf/httpd.conf”
User apache - - -> User ifax

Group apache - - -> Group ifax
AddDefaultCharset 1ISO-8859-1 - - -> #i#H#A ddDefaultCharset 1 SO-8859-1

DefaultTypetext/plain - - - -> #HHH#HDefault Type text/plain

Section 5.1 : Software Installation
1). Mount the installation CD to one folder.
2).Go to the folder, you have mounted.
3). To install the i-Fax package, type the following command:
rpm —Uvh iFax-Standard-x.x.x.noarch.rpm --force
(If you server is running the shared printer service, please backup your config filesfirst. )
4). After installation successful, run “ /etc/rc.d/init.d/httpd restart ” to restart the Apache.

Section 5.2 : Config the i-Fax Pro

1). Go to thei-Fax Pro Installation GUI Mode by typing the web site using the Internet Explorer
or any Web Browse. (e.g. If the server’s P is192.168.0.100, type http://192.168.0.100/ifax/ )
2). Click the “Start” button to start the configration.
3). Click the “Yes” button to agree the License Agreement.
4). Typeinthe“Serial Number” which is on the back of your your CD box.
(S/N: XX-XXXXXX-XX-XX- . . ... ) and click the “Enter” button.
5). Copy down the “Registration Number” and then go to the registration web site to get
the “Installation Key”.
6). Typein the “Installation Key” and click the “Enter” button.
7). Enter the MySql root password and click the “Enter” button.
(If the MySql root password haven't created, please create the MySql root password first.)
8). It will config the system automatically and click the “Finish” button to finish the configration.
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Click the“Yes" button to agree the License Agreement.


http://the ip of the server/ifax/
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Go to the registration web site to get the “Installation Key” and then typein the “Installation Key”.
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Click the “Finish” button to finish the configration.



After click the “Finish” button, it will go to the Login Screen.
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Section 6 Getting Started for Administration

Learning how to work on your i-Fax Admin System can be exciting, but it might also make you nervous. To begin you

journey, you will have to log in. When you log in, you are basically introducing yourself to the system.
Section 6.1 : Log In

i-Fax Admin System uses some special accounts to manage privileges, maintain security, and more. Not all

accounts are created equal: some accounts have fever rights to access function than others.

Step 1 : Open Internet Explorer and type the URL of i-Fax Admin System such as http://xxx.xxx.xxx.xxx/ifax/
Step 2 : Type your Account Name at the Login Name prompt. ( Default : administrator )

Step 3 : Type your Account Password at the Login Password prompt. ( Default : 000000 )

Step 4 : Click [ Login ] Button
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The Graphical Login Screen



Section 6.2 : Log Out

You must log out after you have finished all jobs every time.

Step 1: Click [ Logout ] button on theright hand side of the screen once.
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The Logout button is on the right hand side of the Screen.

Section 7 i-Fax Admin System Basics

It is a user-friendly way to use a graphical user interface with i-Fax Admin System.

Section 7.1 : Use your Mouse

Click the left mouse button to select the item you want.
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A i-Fax Pro Environment, different page has it's own menu.



Section 8 Configure Modem Settings

After login, setup the modem first.

Section 8.1 : Add a modem line or fax port

Step 1 : Choose “Admin. Tools” page

Step 2 : Choose “Fax Device Administration”

Step 3 : Choose “Install New Fax Modem”

Step 4 : Choose Modem Model in the pull down menu of “Models”. (e.g. Rockwell Fax Modem)

Step 5 : Choose the Port. (e.g. ttyS4 | COM5)

Step 6 : Type in the Fax no. or DID Fax No Prefix. ( e.g. 21234567 )
* |f you choose “MultiTech DID Modem” in the pull down menu of Install Fax Modem Table.
You should type in the DID Fax No Prefix in the “Fax no. or DID Fax No Prefix” field. ( e.g. 219928 )

Step 7 : Tick the “Enable Send Fax” box if you will use that line to send fax.

Step 8 : Type in TSID. (The Transmitting Station Identifier (TSID) is a text identifying the sender of a fax, and
usually includes the sender's fax number.)

Step 9 : Tick the “Enable Receive Fax” box if you will use that line to receive fax.

Step 11 : Type in CSID. (The Called Station Identifier (CSID) is a text identifying the recipient of a fax, and
usually includes the recipient's fax number.)

Step 12 : Click [ Save ] button.
The fax device have been created

Step 13 : Choose “Edit” button which beside that device.

Step 14 : Choose “Advance Setting” button.

Step 15 : Find out the line “switchdb 19200” and change it to “######switchdb 19200".

Step 16 : Click [ Save ] button.

( For some Modem need to do Step 13 to Step 16 only, to control the swithdb. e.g. Rockwell Fax Modem )

Step 17 : Choose “Server Properties”

Step 18 : Click “Start” button to start the i-Fax service.
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Admin. Tools Screen, you can see more information about the i-Fax Proin here.
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Fax Device Admin Screen
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Now, the fax device have been created.
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Thelist of fax modem device will increase one more line.
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Alist of Server Properties, thei-Fax serviceis started.



Section 8.2 : Modify the modem line or fax port

Step 1 : Choose the “Edit” button which beside the device.
Step 2 : Edit the Port, Fax Line no. or DID Fax no. Prefix, TSID and CSID.

Step 3 : Click [ Save ] button to save the new setting.

Section 8.3 : Modify the modem’s advance setting

Step 1 : Choose the “Edit” button which beside the device.
Step 2 : Choose the “Advance Setting” to modify the fax line’'s advance setting.
Step 3 : Edit the Modem Init String.

(The Modem Init String, please see our web page http://www.unitednets.com/initstrings.htm )

Step 4 : Click [ Save ] button to save the new setting.

= &dmin. Tools = Fax Device Admin = Edit Fax Modem Device = &dvance Setting

Q Sawve | g Cancel |

Receive

ot ey ST -
fax-id _ (8520212354567
speed 38400

wadEE s witchid 19200

cletbug 5

init-chiat " o+ -+ B TAF EC TV Q0% EOROHD Ok_ATES08D2EHES0=0]0K —

statistics-chat "™ AT OK ATIZ 0K

statistics-file Mnpsstatistics 2664 i

Edit the modem init string.

Section 8.4 : Delete the modem line or fax port

Step 1 : Choose the “Delete” button which beside the device to delete the fax device.
Step 2 : Click [ Confirm ] button to delete the fax device.

(It will have a message “The fax device have been deleted”.)


http://www.unitednet.com.hk/initstrings.htm

:.l-..- * [nL Lo dgisn = Deben P Dz Ceiais Fata Tvk

[r T | ann-ilnuptl

[ oy 13 e Tk ool pie Dina Wi
ity Farwirwerdl

P 1S

Fin s w0 S0 el e el PiLRIERE

EE =

o A Wy — Lapm bew fizmrmn.

Click [ Confirm] button to delete the fax line



Section 9 Admin. Tools

Administrator users access only.

Section 9.1 : Introduction the Admin. Tools

@7 SercerInfarmation

__)’I Server Connection
‘E«; Uzer Administration
.-EE Group Administration
S5 fax line no. Server Information : View the Server’s information.
Server Connection : View who is connected to the Server.
User Administration : Manage the i-Fax user A/C.

Group Administration : Manage the i-Fax Group.

fax line no. : Manage the fax line no. and DID fax line no.
CSID Routing Rule : Config the CSID routing.

Fax Device Admin : Manage the fax modem device.

Server Properties : Config the Server’s information.
Server Logs : View the logs of the Server.

& csio Routing Rule
L 4
ﬁi Fax Device Admin

| Semer Properties

@ Senver Logs

The menu of the “ Admin. Tools’ .

Section 9.2 : Server Information

Choose the “ Server Information”, you can see the Web Server Information, PHP Information,
iFax Information and iFax Server Information of your Server.

Section 9.3 : Server Connection

Choose the “ Server Connection”, you can see who is connected to the server, connect from
which IP Address, Login Time, Last Access Time and No. of Action.
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You can see the user connectionsin there.

Section 9.4 : User Administration

Choose the “User Administration”, you can manage the i-Fax user A/C in there.

Section 9.4.1 : Createai-Fax user A/C

In that page, choose “Create User Profile Wizard” to create the i-Fax user A/C.

Step 1 : Type in the Login Name.

Step 2 : Type in the User Name.

Step 3 : Type in the Description.

Step 4 : Choose the Language.

Step 5 : Choose the User Type.
General User : The i-Fax user who can use the i-Fax general functions only.
Administrator : The i-Fax user who can use the i-Fax general functions and manage the i-Fax Pro.

Step 6 : Type in the IP address, the user can access the i-Fax Pro from that IP address only.
(By the default setting, the user can access the i-Fax Pro from any IP address.)

Step 7 : In the Web Browser Login, if you choose “Enabled”, the user can login from the Web.
(If you choose “Disabled”, the user can't login from the Web.)

Step 8 : Type in the No. of Email.

(By the default setting, the user can have three email addresses to receive the fax.)



Step 9 : Choose the functions for that i-Fax user to use.

(By the default setting, the user can send and receive fax.)

Printer : The incoming fax can printing out from the printer directly.

Junk Fax Filter : The user can setting the rules of the junk fax.

Auto Alert : The user can setting the auto alert to notice him/her when has a fax send to that A/C.

Fax Forwarding : The incoming fax can forward to the other fax number.

Step 10
Step 11

: Click [ Next ] button to go to the next page.

: Choose the Method to receive fax.

Fax to Email + Web : fax to email and web

Fax to Email : fax to email only

Fax to Web : fax to web only

Fax to Print Only : fax to printer only

Fax to Fax : fax to the other fax number only

Step 12

Step 13:
Step 14 :
Step 15:
Step 16 :
Step 17:
Step 18:
Step 19:
Step 20 :
Step 21:
Step 22 :
Step 23:
Step 24 :
Step 25:

: Type in the user’s information.

Type in the E-mail Address, that e-mail address will receive fax.

Choose the “Save to File Format”, TIFF or PDF or GIF.

Type in the “Forward to Fax Line No.”.

Choose the “Printer Driver”, HP Printer Driver or Postscript Printer Driver.
Type in the printer’s location.

Click [ Next ] or [ Save ] button to go to the next page.

Choose “Enable” to receive the unfiled fax. (By the default setting, choose “Disable”.)
Choose the Fax Line No. for the user to receive the fax.

Click [ Next ] or [ Save ] button to go to the next page.

Type the password in the “New Password” field.

Re-type the password in the “Re-type Password” field.

Choose the user for sent faxes copy to.

Click [ Finish ] button to finish the setting.
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Typein the login name, user name and choose which functions the user can use.

| EED EMED alY) ROARW TRD W

(iR.- QA0 Owe amws S .38 4RO

it

[
Sl SR

PFaw) |t [ o

. levibs

= = AT TR -L..;..._': o “r

=] OE
=l

ﬂiun.ll |i|.-|-|-|

P e bbb Eatml
B ramsr Lagn imne
Liver Fewrw
Vs g

g Frri s
Pl F s il

Bam Fpr Capy

il

ot | bl i I

Typein the user’s information.
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Choose the method for incoming fax, type in the email address and choose the file format.
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Choose the fax number for the user to receive fax.
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Type in the password for the user to login thei-Fax Pro.
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The user is added.

Section 9.4.2 : Modify ai-Fax user A/IC

Step 1 : Click the “Edit” button beside the user.

Step 2 : You can click “Fax Setting” button to modify the “Incoming Fax Setting”.

Step 3 : Click [ Save ] button to save the setting.

Step 4 : You can click “Member of” button to modify the “Member of Fax Line No.”.

Step 5 : Click [ Save ] button to save the setting.

Step 6 : You can click “Reset Password” button to reset the password of the user.

Step 7 : Click [ Save ] button to save the setting.

Step 8 : You can modify the “User Profile Information” and “Fax Permission Setting” in that page.

Step 9 : Click [ Save ] button to finish the modification and save the setting.
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After the modification, click [ Save] button to finish the modification and save the setting.



Section 9.4.3 : Deletea i-Fax user A/C

Step 1 : Click the “Delete” button beside the user.
Step 2 : Click [ Confirm ] button to delete the user.
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Click [ Confirm] button to delete the user.

Section 9.5 : Group Administration

Choose the “ Group Administration”, you can manage the i-Fax group in there.

Section 9.5.1: Createai-Fax group

In that page, choose “New Group” to create the i-Fax group.
Step 1 : Type in the Group Name.

Step 2 : Choose the i-Fax user to that group.

Step 3 : Click [ Save ] button to finish the setting.
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Type in the Group Name and choose the i-Fax user to that group.
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The group is added.

Section 9.5.2 : Modify ai-Fax group

Step 1 : Click the “Edit” button beside the group.

Step 2 : You can change the Group Name and the user of that group.

Step 3 : Click [ Save ] button to save the setting.
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Change the Group Name and the user of that group.

Section 9.5.3: Deleteai-Fax user A/C

Step 1 : Click the “Delete” button beside the user.
Step 2 : Click [ Confirm ] button to delete the user.
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Click [ Confirm] button to delete the group.

Section 9.6 : Fax Line No. Administration
At that page, there have alist of your fax line numbers.
Section 9.6.1 : Create a fax line number

Step 1 : Choose “Assign New Fax Line No.”

Step 2 : Choose “Normal Fax Line No.” radio button and choose the fax number in the pull down menu.

(For DID : Choose “DID Fax Line No.” radio button and type in the number of the DID line.)
Step 3 : Click [ Save ] button.
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Choose “Normal Fax Line No.” radio button and choose the fax number in the pull down menu.

Section 9.6.2 : Assign thefax line number to ai-Fax user
Step 1 : Click the “Members” button beside the number.

Step 2 : Tick the box beside the i-Fax user(s) to let the user(s) to receive the fax of that number.
Step 3 : Click [ Save ] button to save the setting.
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In that page, have a list of your fax line numbers.
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Tick the box beside the i-Fax user (s) to let the user(s) to receive the fax of that number.



Section 9.6.3 : Delete the fax line number

Step 1 : Click the “Delete” button beside the number.
Step 2 : Click [ Confirm ] button to delete the number.
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Click [ Confirm] button to delete the number.

Section 9.7 : CSID Plan

At that page, there have alist of your CSID Plan.

Section 9.7.1 : Create CSID Plan

Step 1 : Click the “Create New CSID Plan” button.

Step 2 : Choose the fax number in the pull down menu. (fax to which fax number)
Step 3 : Type in the CSID. (fax send from which CSID)

Step 4 : Type the Description.

Step 5 : Click [ Save ] button to save the setting.
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Choose the Fax Line No., type in the CSID and Description.
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The CSD Plan will be created.

Section 9.7.2 : Edit the CSID Plan

Step 1 : Click the “Edit” button beside the CSID Plan.
Step 2 : After correct it’s information, click [ Save ] button to save the setting.
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After correct it's information, click [ Save ] button to save the setting.

Section 9.7.3: Assign the CSID Plan to thei-Fax User

Step 1 : Click the “Members” button beside the CSID Plan.
Step 2 : Tick the box beside the i-Fax user(s).

[ 7 ol Tl

So the fax send to that fax number and comes from that CSID, it will send to that user(s).

Step 3 : Click [ Save ] button to save the setting.
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Tick the box beside the i-Fax user(s) so that user(s) can receive that CSD Plan's fax.

Section 9.7.4 : Deletethe CSID Plan

Step 1 : Click the “Delete” button beside the CSID Plan.
Step 2 : Click [ Confirm ] button to delete the CSID Plan.
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Click [ Confirm] button to delete the CSID Plan.

Section 9.8 : Fax Device Admin

At that page, there have alist of your Fax Modem Device.

Section 9.8.1 : Create a Fax M odem Device

Step 1 : Choose “Install New Fax Modem”

Step 2 : Choose Modem Model in the pull down menu of “Models”. (e.g. Rockwell Fax Modem)

Step 3 : Choose the Port. (e.g. ttyS4 | COM5)

Step 4 : Type in the Fax no. or DID Fax No Prefix. ( e.g. 21234567 )
* |f you choose “MultiTech DID Modem” in the pull down menu of Install Fax Modem Table.
You should type in the DID Fax No Prefix in the “Fax no. or DID Fax No Prefix” field. ( e.g. 219928 )

Step 5 : Tick the “Enable Send Fax” box if you will use that line to send fax.

Step 6 : Type in TSID. (The Transmitting Station Identifier (TSID) is a text identifying the sender of a fax, and
usually includes the sender's fax number.)

Step 7 : Tick the “Enable Receive Fax” box if you will use that line to receive fax.

Step 8 : Type in CSID. (The Called Station Identifier (CSID) is a text identifying the recipient of a fax, and
usually includes the recipient's fax number.)

Step 9 : Click [ Save ] button.



The fax device have been created

Step 10 : Choose “Edit” button which beside that device.
Step 11 : Choose “Advance Setting” button.

Step 12 : Find out the line “switchdb 19200” and change it to “######switchdb 19200".
Step 13 : Click [ Save ] button.

Step 14 : Login the server as “root”, and type the command “/etc/rc.d/init.d/ifax start” to start the i-fax.
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Fax Device Admin Screen
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Install New Fax Modem Device Screen
Now, the fax device have been created.
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Thelist of fax modem device will increase one more line.
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Find out the line “ switchdb 19200” and changeit to “ #####switchdb 19200” .

Section 9.8.2 : Modify the Fax M odem Device

Step 1 : Choose the “Edit” button which beside the device.
Step 2 : Edit the Port, Fax Line no. or DID Fax no. Prefix, TSID and CSID.

Step 3 : Click [ Save ] button to save the new setting.

Section 9.8.3 : Modify the modem’s advance setting

Step 1 : Choose the “Edit” button which beside the device.
Step 2 : Choose the “Advance Setting” to modify the fax line’'s advance setting.
Step 3 : Edit the Modem Init String.

(The Modem Init String, please see our web page http://www.unitednets.com/initstrings.htm )

Step 4 : Click [ Save ] button to save the new setting.


http://www.unitednet.com.hk/initstrings.htm

= Admin. Tools = Fax Device Admin = Edit Fax Modem Device = Advance Setting

E Save | % Cancel |

Receive

port =T
fax-id _ [592)212534367 [
speed 33400

wadaE s witchid 19200

debug &

finit-chat " whdid+++eehd R TEFECTWAWH Q0% EOMOHD O A TAS0ADZEKIS0=0]0K

statisticz-chat ™ AT OK ATIZ 0K

statistics-file Amprstatistics 2564 i

Edit the modeminit string.

Section 9.8.4 : Deletethe modem line

Step 1 : Choose the “Delete” button which beside the device to delete the fax device.
Step 2 : Click [ Confirm ] button to delete the fax device.

(It will have a message “The fax device have been deleted”.)
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Click [ Confirm] button to delete the fax line



Section 9.9 : Server Properties

At that page, there have alist of Server Properties.

Section 9.9.1 : Edit the Server Properties

Step 1 : Click the “Edit” button beside the iFax Server.

Step 2 : Modify the General Configuration and Database Configuration.

General Configuration

¢ iFax Server Name : Your i-Fax Server Name.

¢ iFax Shift No. : Default is “ 0 ". If you have more than one Server, the main server should be “ 0 ” and
the other server should be “ 1 " or bigger than “ 1 ”. And each Server should be different.

e Default Email : i-Fax Server Administrator’s e-mail address.
If somebody send fax to the fax number which number have assigned to anyone so the
fax will send to that e-mail address.

o Default Web Site : The web site will show on the e-mail. That is for the user to click on it to go to read

the fax on the web.
Database Configuration
¢ I[P Address : The database server IP address, default is localhost. If the server is not a database server,
you should type in the database server IP address here.

e Database Name : The database name, default is iFaxSystem.

e User Name : The user name of the i-Fax database.

e Password : The password of the i-Fax database.

Step 3 : Click [ Save ] button to save the new setting.
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Alist of Server Properties.
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You can change your General Configuration and Database Configuration at that page.

Section 9.10 : Server Logs

At that page, there have some Logs for you to read.

¢ Valid Login Logs : The Log will show you the information about which i-Fax user logged in,

when the i-Fax user logged in, . . .

e Invalid Login Logs : The Log will show you the information about who is invalid login.

(You can see what is wrong in here, type in the wrong user name, password or . .

¢ Incoming Fax Logs : You can see which Fax Line No. received fax, the sender’'s CSID, . . .
e Outgoing Fax Logs : You can see which i-Fax user sent fax out, the Status, . . .

And the “Incoming Fax Logs’ and “Outgoing Fax Logs’ can be export to aCSV file.

)
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The Logs for you to read.
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The Valid Login Logs.
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The Invalid Login Logs.
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The Incoming Fax Logs.
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The Outgoing Fax Logs.

Section 10 Options

Administrator and normal users can access.

Section 10.1 : Introduction the Options

E Fersonal profile

~ Change Fasamard
Q Change Language
! Fax Setting

F

’11;3 Junk Fax Filter
ﬁ Fax Rule Wizard
‘!-.; Repart

H Crownload

fﬂ: Support

The menu of the “ Options” .

Personal profile : The information of the i-Fax User.

Change Password : For the i-Fax User change the password.
Change Language : For the i-Fax User change the language.
Fax Setting : Modify the fax setting of the i-Fax User.

Junk Fax Filter : Create the junk fax filter list.

Fax Rule Wizard : Create the fax rule.

Report : View the fax report.

Download : Download the i-Fax Client program.

Support : View the support’s information.



Section 10.2 : Personal profile

Choose the “Personal profile”’, you can see the i-Fax User’s information.
e.g. Login Name, User Name, fax format and . . .
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User’s profile.

Section 10.3 : Change Password

Choose the “ Change Password”, the i-Fax User can change their password.

Step 1 : Type in the “Old Password".

Step 2 : Type in the “New Password”.

Step 3 : Retype the “New Password".

Step 4 : Click [ Save ] button to save the new setting.
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Change the password.

Section 10.4 : Change Language
Choose the “ Change Language’, the i-Fax User can change the language of the GUI.

Step 1 : Choose the radio box beside the language which you want.

Step 2 : Click [ Save ] button to save the new setting.
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Choose the language.

Section 10.5 : Fax Setting

Choose the “ Fax Setting”, the i-Fax User can change the incoming fax method, e-mail address,
incoming fax format and . . .

Step 1 : Type in the TSID.

Step 2 : Type in the Caller ID.

Step 3 : According to the i-Fax Pro, type in the Auth. Code.
Step 4 : Choose the radio box beside the incoming fax method.
Step 5 : Type in the E-mail address for receive the fax.

Step 6 : Choose the file format

Step 7 : Click [ Save ] button to save the new setting.
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Modify the fax setting of the user.

Section 10.6 : Junk Fax Filter

Choose the “ Junk Fax Filter”, the i-Fax User can create some rulesto filter the junk fax.

Section 10.6.1 : Create a Junk Fax Rule

Step 1 : Choose “Create New Junk Fax Rule”.
Step 2 : Type in the “From CSID".

Step 3 : Click [ Save ] button to save the new setting.
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Typein the CSID to create the Junk Fax rule.

Section 10.7 : Fax Rule Wizard

Choose the “Fax Rule Wizard”, the i-Fax User can create some rules to filter the junk fax.

Step 1 : Choose “Create New Fax Rule”.

Step 2 : Type in the “Name of the rule”.

Step 3 : Tick the box under the conditions for your rule and type in the value.
Step 4 : Tick the box under the actions for your rule and type in the value.

Step 5 : Click [ Save ] button to save the new setting.
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Type in the value and choose the conditions to create the rule.

Section 10.8 : Report

At that page, there have some Reports for you to read.

Ll 1

¢ Profile Login Logs : The Log will show you the information about when you logged in, . . .
e Received Fax Logs : The Log will show you the information about when you received fax.
e Sent Fax Logs : The Log will show you the information about when you sent fax.
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There have some Reports for you to read.

Section 10.9 : Download

At that page, you can download the i-Fax Client program.



_l. Fampad poiie

E D Famssi
B iimplans

EihmE =
[ [T =

i Py i ks JON0L T
L LT

|- LR T
L rsima

s ]

[T

el ]

[T
You can download the i-Fax Client program here.

Section 10.10 : Support

At that page, there have atechnical support’s information.
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Technical Support’s information.

Section 11 Fax

Administrator and normal users can access.
Please read the i-Fax User Guide.

Section 12 Contacts

Administrator and normal users can access.
Please read the i-Fax User Guide.



Section 13 Fax Merge

Section 13.1 : Fax Merge combine with i-Fax Client to send fax

Start Fax Merge

Step 1 : Login the System as “ root “
Step 2 : Modify the i-Fax Pro file ” /etc/ifax/ifax.conf” find out a line ” G disable ",

and change that to ” G enable ”

Step 3 : Save and exit that file, and then restart the i-Fax Pro ” /etc/rc.d/init.d/ifax restart ”

After restart the i-Fax Pro, the i-Fax Client can use the Fax Merge function.
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Find out a line ” G disable ”, and change that to ” G enable ”

When the i-Fax Client use the broadcast function, type in our variable in the document and then use the i-Fax
Client to send fax. i-Fax Pro will automatic replace yours value into the document and then send to the
someone. When he received that fax, he can see his information on the fax. And the other people also can

see their information on their fax.



Variable Name is below :

{$ID}, {$DATE}, {$TIME}, {$TOTAL_PAGES}, {$FROM_COMPANY},
{$FROM_PERSON}, {$TO_COMPANY}, {$TO_PERSON}, {$SUBJECT},
{SFROM_FAX}, {$FROM_EMAIL}, {$TO_FAX}, {$TO_EMAIL},

{$FROM_VOICE}, {$TO_VOICE}, {$COMMENT}

You can change the length of the variable to fitting your value’s length method is using some Tab Space or
Space to increase the length of the variable. Most application can using Tab Space, but some application

can't using Tab Space (for example : MS Excel). In that case, you should use Space instead of Tab Space.

For example : {$TO_COMPANY }
{$TO_PERSON }
Limitation :
1) The content of macros cannot support some symbols suchas "'~ ~ () <>

2) The fonts used by macros must be monospaced fonts. ( For example : Courier New, Courier)

3) The fonts used by macros cannot be Asia fonts such as Chinese, Japanese or Korean ...etc.
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Type in our variable in the document and then use the i-Fax Client to send fax



Rscipiant and Dabrg indormahon
Tpons Hr rama e Fae: nendses of aach recipserl of chol Ackdeess Book o ind Hhis rdormmeason.

o
g

i From i mrrm e daiee s Lo
ﬂ T
Fram e oo HBEEYE LR LR L]

B of pmyrs 1m ki fem T Fapm
TF PhiEAe b0 imaoepiete. plass mamn iy L
o g ke Skl BT

Sagvper  Sew Fan s WHE Sopaar

Covnr Hrmmsgs. Fas o Sip e =

Everybody receive the fax, they will see their own information.



Section 14 i-Fax API

Section 14.1 : i-Fax API for Sending Fax

Introduction :
Use a command to change some files format to gif and fax format.

Change some files format to gif format, the method is:
export FILETY PE=gif
[shin/screenfilter <the file's path> <filel> <file2> ...<fileN>

After running screenfilter, each page of your original filewill be changed to one gif file. And the original
filewill be deleted.
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After running screenfilter, each page of your original file will be changed to one gif file.

Change some files format to fax format, the method is:
export FILETY PE=g3
[shin/screenfilter <the file's path> <filel> <file2> ...<fileN>

After running screenfilter, each page of your original file will be changed to one g3 file. And the original
filewill be deleted.
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After running screenfilter, each page of your original file will be changed to one g3 file.

How to send fax with Class 2 fax modem:

Use the command “/shin/sendfaxdid” to fax the files without result code, the method is :

/shin/sendfaxdid -/ <modem port> <receiver’s fax number> <filel.g3> <file2.g3> <fileN.g3>
Notice: This method does NOT have result code so better use another method below.

AT alcil =)

Be B o Conoal Bodov [l

[lﬂn:iﬂ'lu Tacz 10 ~eBinsmandfaxdid ~1 tegdeld HGa2 1992091 1.gd 2.g0 d.gd 4.0 G.gd b.gd F.gd H.gl ‘-:I
d 1l

I!Ing I‘-:l dauicn .-"dlu.-"tl:,dl:li'--- (i

ualing EEEE:L'HETM 0,

mnding ‘1l.g ‘.

mnding '2-5& _—
mnding ‘3.93° ..
mnding ‘d.g3t o0
mnding ‘5.g3f .
mnding ‘h.gdf_ .
mnding ‘F.ogdf .
mnding ‘H.gdf_ .
mnding ‘9 _g3f .
snding ‘18, 5'3‘ .

After running sendfaxdid, the files will be sent out.
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And the receiver will receive the fax.
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How to send fax with Class 1 fax modem:

1. /etc/rc.d/init.d/ifax stop (Stop normal i-Fax procedures in order to avoid the dial-out conflict)
2. export FAXOUT_NOW=yes
3. export FAXOUT_SPOOL_DIR=/directory_full_path_storing_your_G3 fax_files/
4. [sbin/ifaxmodem -d /dev/tty?? -x /var/lock/L CK..tty?? -0 1f -t Fax_Number
Faxed G3 Formatted Filel ...Other G3 Files
Or use the following syntax for some modems if the above command line cannot work:
[shin/ifaxmodem -d /dev/tty?? -x /var/lock/L CK..tty?? -0 1fxzzz -t Fax_Number
Faxed G3 Formatted Filel ...Other G3 Files
5. /etc/rc.d/init.d/ifax start

Example:

[etc/re.dfinit.d/ifax stop

export FAXOUT_NOW=yes

export FAXOUT_SPOOL _DIR=/var/spool/fax/outgoing

[shin/ifaxmodem -d /dev/tty SO -x /var/lock/LCK..ttySO -0 1fxzzz -t 21992880 g3faxfile.01 g3faxfile.02
/etc/rc.d/init.d/ifax start

Section 14.2 : i-Fax APl for FaxMerge

Use command “/shin/faxmerge” to do FaxMerge, the method is :
1) Firstly, export those fields you want to do FaxMerge. i-Fax support the following evirnoment fields.
ID, DATE, TIME, TOTAL_PAGES, FROM_COMPANY
FROM_PERSON, TO_COMPANY, TO_PERSON, SUBJECT
FROM_FAX, FROM_EMAIL, TO_FAX, TO_EMAIL
FROM_VOICE, TO_VOICE, COMMENT
Notice: All environment must match those Macro fields in the * .htm or *.psfiles.
2) Put the xxx.htm or xxx.psin one folder and then do the following command.
faxmerge <Filename_with_Full Path>
E.g.. export TO_COMPANY ="Your Client's Company Name"
export TO_PERSON="Your Client's Name"
export SUBJECT="Fax Subject"
export ... other environments
/sbin/faxmerge /tmpltest.ps
/sbin/faxmerge /var/spool/mysource/test.ntm
/sbin/faxmerge /home/myname/mydata/test.html
3) After doing “/shin/faxmerge” command, the content (Macros) in *.ps or *.htm will be replaced by
content of those environment fields.



Section 14.3 : i-Fax APl for Making Fax Queues

Use another command “/sbin/printfax” to create fax queues with result codes, the method is :

export SERVER_PORT=API ; export REMOTE_ADDR=remote.ws.ip.addr
cat faxqueue.dat | /sbin/printfax 2> status.log

Notice:

1) Before using this API, you must make sure the permission, owner and group to be right for
[sbin/printfax. If they are wrong, please use these commands * chown root.ifax /sbin/printfax ; chmod
U=rwxs,g=rx,0=rx /shin/printfax” to correct the permission and owner for /shin/printfax.

2) “remote.ws.ip.addr’ means “IP Address of the remote machine connecting to this server”.

3) The unique Fax IDs are stored in this file “status.log” for all successful fax queues in order that you can get back its status
with another command later.

4) This method will write the result code “No Fax Job” or Fax IDsto the file “status.log” for you to get
back the status of fax queue. Before calling this command, you must create one faxqueue file

“faxqueue.dat” with the following method. You can get one sample “faxqueue.dat” inside the API package from this link
http://www.unitednets.com/ifaxapi.htm

How to create Fax Queue file “ faxqueue.dat”:

Please create one binary file with the content below and every line must be terminated by one ‘\n’ except item #26.
1) To Client Fax numbers (Multiple Fields) --> Use ‘\1' to divide every fax number

2) i-Fax Login ID (1 Field)

3) Recipients' Names (Multiple Fields) --> Use \1' to divide every recipient's name

4) Fax Subject Name (1 Field)

5) i-Fax Password (1 Field)

6) Recipients' Emails (Multiple Fields) --> Use \1' to divide every recipient's email address
7) Recipients' Contact Phone Numbers (Multiple Fields) --> Use ‘\1‘ to divide every recipient’'s phone no
8) Recipients' Company Names (Multiple Fields) --> Use ‘\1' to divide every recipient's co name

9) Email Notification for Fax Result [Yes/No] (1 Field)
10) Email Fax Copy [Yes/No] (1 Field)
11) Fax Header [Yes/No] (1 Field)
12) Cover Page [Yes/No] (1 Field)
13) Fax Cover Template Full Path (1 Field)
14) Fax Cover Page Content (1 Field)
15) Sender's Company Name (1 Field)
16) Sender's Email Address(es) (Multiple Fields) --> Use ' ' to divide every Email Address
17) Sender's Full Name (1 Field)
18) Sender's Company Telephone Number (1 Field)
19) Sender's Company Fax Number (1 Field)
20) Sender's Mobile Phone Number (1 Field)
21) Sender's Company Web Site URL (1 Field)
22) Sender's full Company Address (1 Field) ->Us e<BR "t baege \rdImnd\r 8 \n"
23) Recipients’ full Company Addresses (Multiple Fields)
--> Use '\1' to divide every Company Address & sel <B'R >t "orlee@e \r & Imd'\r 8 \f"



24) Recipients’ Company Web Site URLs (Multiple Fields) --> Use '\1'to divide every URL

25 umh¥e f mtrla fRei @ $en adgex i Eeld) [Def wal t 1 &]

26) redé Er s koo BC ty  ff htéydfField) [.e .tgi fg, Otoicfefd ,c , pesflaul t =

27) nCpielField [ Value = | FAX or API , Default = 1 FAX]

287 h'n\'d"\\\im\n " "V AV N A A N K A R CROAR R A R WY A YA W R A TR R R R AR T e

"VAmW T \\m'n "\ h -> ®aing
780"\ n --> End of Header Information
7 9Fax Data Content (Stream) --> Fax Content such as postscript data from Printer Driver via Samba or others
8 OBEOF --> End of Stream = NOTHING = Action is “Close this file” or “close the TCP port”
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After you have used this API to create the fax queues from the queue file “ faxqueue.dat”, you can see the created fax queues

listed in your Outbox. If want to check the status of the fax queues at any time, you can use another command for checking.

How to get current status of every fax queue:

/sbin/getsentfaxstatus SentFaxID

Notice: “SentFaxID" means “Fax ID” created by the previous command “/shin/printfax”.

You can also use this command “/shin/getsentfaxstatus SentFaxID > faxstatus.log” to capture the result for your
further usage.

Example (Screen Shot) for using i-Fax APl to make Fax Queues:

[root@ifax server]#ls-|
-fTw-r--r-- 1root root 22031 8 7 16:54 faxqueue.dat

[root@ifax server]# export SERVER_PORT=API ; export REMOTE_ADDR=192.168.0.123

[root@ifax server]# cat faxqueue.dat | /shin/printfax 2> status.log

[root@ifax server]# cat status.log
00000841
00000842

[root@ifax server]# /sbin/getsentfaxstatus 00000841
Server Port : ServerOl1ttySO

Status @ Sent

Description : Fax Sent Successfully



How to transfer one fax queue from one Linux machine to another Linux machine running i-Fax server:
1) Copy the Fax Queue file from the local Linux machine to the remote i-Fax server :-

scp -i identity_file faxqueue.dat user@remote _hostdomain:

2) Create one new fax queue on the remote i-Fax server :-
ssh user@remote_hostdomain -i identity_file "export SERVER_PORT=API ; export REMOTE_ADDR=remote.ws.ip.addr ;
cat faxqueue.dat | /shin/printfax 2>&1" > status.log

3) Get status of one fax queue on the remote i-Fax server:-
ssh user@remote_hostdomain -i identity_file "/sbin/getsentfaxstatus SentFaxID 2>&1" > faxstatus.log

Remark: SentFaxID is content of file “status.log” created in item #2 above.

Notice: Before doing the above steps, must create one key pair by running ssh-keygen. Then, store the private key in
/homel/ifax/.ssh/id_dsa and the public key in /home/ifax/.ssh/authorized_keys in the user's home directory with suitable permission
and ownership. Follow all steps of “man ssh” in detail to set up one auto login for user “ifax” with key file without entering any
password !! After that, you must use the following command line on the local Linux machine to login the remote i-Fax server once at
least in order to create one entry of trusted-host .

ssh user@remote_hostdomain -i identity_file “pwd”
If you can login the remote i-Fax server with this command line and see home directory’s name, you can start other steps for making

queues.

Example (Screen Shot) for using i-Fax APl to make Fax Queuesto remote server:

[root@Linux server]# Is -1

-rw-r--r-- 1 root root 22031 8 7 16:54 faxqueue.dat

[root@Linux server]# scp -i /home/ifax/.ssh/id_dsa faxqueue.dat ifax®192.168.0.1:
[root@Linux server]# ssh ifax@192.168.0.1 —-i /home/ifax/.ssh/id_dsa "export SERVER_PORT=API ; export
REMOTE_ADDR=192.168.0.123 ; cat faxqueue.dat | /sbin/printfax 2>&1" > status.log
[root@Linux server]# cat status.log

00000841

00000842

[root@Linux server]# ssh ifax@192.168.0.1 -i /home/ifax/.ssh/id_dsa "/shin/getsentfaxstatus
00000841"

Server Port : ServerOlttySO

Status > Sent

Description : Fax Sent Successfully


mailto:user@remote_hostdomain

Section 15 Office Filter

To enable and config the i-Fax Pro to support the office filter function.
Section 15.1 : To enable the office filter function

1). Login as root

2). Edit the file /etc/ifax/ifax.conf

3). Change the line “ Z disable "to “Z 2 “

4). Save it and restart the ifax service ( /etc/rc.d/init.d/ifax restart )
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Section 15.2 : How to install / upgrade the OpenOffice to support Chinese convert

If you do not have OpenOffice, you can click this link

http://www.ifaxpro.com/OOo_1.1.1 LinuxIntel install zh-TW.tar.gz to download the OpenOffice.orgl.1.1

which can be workable for i-Fax Pro.

In the GUI: (login as root)

1). Please choose the Language : Chinese ( Taiwan )

Logout and then Login again. ( Make sure the Language is changed to Chinese. )

2). Open the terminal, type the command " cp -Ra /ustr/lib/openoffice /usr/lib/openoffice_ ORG " to backup
the openoffice first.

3). And then untar the file " OOo_1.1.1 LinuxIntel_install_zh-TW.tar.gz " and go into the folder
"0O0o0_1.1.1_Linuxintel_install_ zh-TW ", type " ./setup -net " to install. (** Choose Full Installation **)
4). Install it to " /opt/OpenOffice.orgl.1.1 ".

( Not need to install Java. )

Finish install.

Please assign the password to the “ ifax “ user first.

Logout root and then login as ifax . ( In the GUI)

5). Open the terminal, type the command " cd /opt/OpenOffice.orgl.1.1 "
6). Type " ./setup " to install OpenOffice.

7). Choose " Local Installation ".

8). Install it to " /home/ifax/OpenOffice.orgl.1.1".

( Not need to install Java. )

Finish install and please reboot the Server.

In the GUI: (login as root)
9). Open the terminal, type the command " rm -Rf /usr/lib/openoffice "
10). And type " In -s /opt/OpenOffice.orgl.1.1 /usr/lib/openoffice "

And please reboot the Server.

In the GUI: (login as ifax )
11). Please follow the Section 15.3, to config the " OpenOffice default printer " and
Section 15.4 to config the " OpenOffice.orgl.1.1 Writer ".


http://www.ifaxpro.com/OOo_1.1.1_LinuxIntel_install_zh-TW.tar.gz

Section 15.3 : To config the OpenOffice default printer

1). Click the “Main Menu” at the left bottom side of the X Window

2). Choose “Office”

3). Choose “OpenOffice.org Printer Setup”

4). Select “Generic Printer” and click “Properties”

5). At the “Command” menu, change the command to Ipr -T “$TITLE” -P faxfilter

6). At the “Other Settings” menu, change the Left, Top, Right and Bottom margin to Omm

7). Click OK and Close to exit and save the setup

Section 15.4 : To config the OpenOffice Writer

1). Open the “OpenOffice.org Writer”

2). Select “Tools” and click on “Options”

3). Select “Language Settings” and choose “Languages”

4). Set the “Locale setting” and “Default currency” to “Default”

5). Under “Asian languages support”, tick the box “Enable”

6). Set the “Asian” to “Chinese (traditional)”

7). Select “Text Document” and choose “Basic Fonts (Asian)”

8). Set “Default”, “Heading”, “List”, “Caption” and “Index” to “AR PL KaitiM Big5” font



Section 16 Installation for i-Fax Client program

Section 16.1 : Install i-Fax Client program on Windows 98/ME/NT for the Print-Fax feature

1) Login thei-Fax Web Page as the user and click on the “Options’ to go to the “Download” page.

2) Click on thelink of thei-Fax Client installation Program for Windows 98,ME to download the program. Download the
program to your computer and then double click the file to setup the i-FaxClient program.

3) It will popup a Welcome Screen and you can press "Next" button to continue the setup.

4) Choose" | Agree" in the License Agreement page and press "Next" button to continue the setup.

5) Then, you can change the directory for the i-FaxClient to install to (Default is"C:\Program Files\ i-Fax") and click the
"Next" button to continue the setup.

6) It will ask you that ready to install it or not. If yes, click the "Next" button to start the installation.

7) Installation complete, click "Close" button to exit.

8) It will createthe" i-Fax " icon on the desktop, you can double click that icon to start the i-FaxClient program.

9) It will ask you to typein the Server IP, Login Name and Password. After that, it will make a connection to the Server,
create a shortcut " iFaxClient " on your desktop and startup. So it will auto start " i-Fax Client " on every bootup.

10)Add alocal printer, using “ Apple Laser Writer” Printer Driver.
(If you areusing Win98 / Me/ NT, please choose “ Apple LaserWriter 16/600 PS™ postscript driver. )

11) And choose “iFaxPort” be the printer port and set the printer name be “i-Fax”.
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Login thei-Fax Web Page and click on the “Options’ and go to the “Download” page.



ii,? 1-Faze Client Frogram

Welcome to the i-Fax Client Program Setup - gu \
Wizard I-raX))

The installer will puide wou throngh the steps required to install i-Faxr Client Program on wour
computer.

Click "Next" to comntinme.

WARNING: Thiz computer program iz protected by copomright lawe and international treaties.
Tnavthorized duplication or distribution of this program, or anyr portion of i, meay result in severs
civil or criminal penalties, and will be prosecuted to the maxdmuom extent possble wnder the Taw.

Cancel Eresinms

It is a Welcome Screen and press "Next" to continue the setup.

ii,? 1-Faze Client Frogram

License Agreement -

Pleasze take a moment to read the license agreement now. If wou accept the terms below, click "I
A gree”, then "Weat". Otherwis click "Cancel”.

fi-Fax System - End User License Agreement ﬂ
Thiz End User Licenze Agreemert ("ELILA") is a legal agreement between you (either
an individual ar a single entity) and i-Fax System which may include online or electronic

documentation ("Software"].

If you do not agree to all of the terms of this agreement, you may not use or continue to
Lse thiz software.

SCOPE OF GRANT

This ELILA, grantz you the following, non-excluzive rights: LI

I Do Not & gree

Cancel Previonz | Wext

Choose" | Agree" in the License Agreement page and press "Next" button to continue the setup



jia i-Faoe Client Program

Select Installation Folder

I \Program Fileshi-Fac| I

jia i-Faoe Client Program

Confirm Installation

It will ask you that ready to install it or not. If yes, click the "Next" button to start the installation.



iﬁ:‘! i-Fax Client P

Installation Complete - F

i-Fax Client Program has been sucessfully metalled .

Click "Close" to exit.

(el Eresinms

Installation complete, click "Close" button to exit.

M| € g @ |

It will createthe" i-Fax" icon on the desktop, you can double click that icon to start the i-FaxClient program.

Server [P Il

Login Mame : I

Password I

[T Save Password
| Login I Exit

Type in the Server IP, Login Name and Password to connect to the i-Fax Server.




B BE@®  PMosds

Thei-Fax Client program will load automatically and the icon will display beside the clock.

Section 16.2 : Install i-Fax Client program on Windows 2000/XP for the Print-Fax feature

1)
2)

3)
4)
5)

6)
7)
8)
9)

Login the i-Fax Web Page as the user and click on the “Options’ to go to the “Download” page.

Click on thelink of thei-Fax Client installation Program for Windows 2000, X P to download the program. Download
the program to your computer and then double click the file to setup the i-FaxClient program.

It will popup a Welcome Screen and you can press "Next" button to continue the setup.

Choose" | Agree" in the License Agreement page and press "Next" button to continue the setup.

Then, you can change the directory for thei-FaxClient to install to (Default is " C:\Program Files\ i-Fax") and click the
"Next" button to continue the setup.

It will ask you that ready to install it or not. If yes, click the "Next" button to start the installation.

Installation complete, click "Close" button to exit.

It will createthe” i-Fax" icon on the desktop, you can double click that icon to start the i-FaxClient program.

It will ask you to type in the Server IP, Login Name and Password. After that, it will make a connection to the Server,
create a shortcut " iFaxClient " on your desktop and startup. So it will auto start " i-Fax Client " on every bootup.

10) For Windows 2000, XP, it will automatically create a printer driver on your computer (default printer name: i-Fax)
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Login thei-Fax Web Page and click on the “Options” and go to the “Download” page.



ii,? 1-Faze Client Frogram

Welcome to the i-Fax Client Program Setup - gu \
Wizard I-raX))

The installer will puide wou throngh the steps required to install i-Faxr Client Program on wour
computer.

Click "Next" to comntinme.

WARNING: Thiz computer program iz protected by copomright lawe and international treaties.
Tnavthorized duplication or distribution of this program, or anyr portion of i, meay result in severs
civil or criminal penalties, and will be prosecuted to the maxdmuom extent possble wnder the Taw.

Cancel Eresinms

It is a Welcome Screen and press "Next" to continue the setup.

ii,? 1-Faze Client Frogram

License Agreement -

Pleasze take a moment to read the license agreement now. If wou accept the terms below, click "I
A gree”, then "Weat". Otherwis click "Cancel”.

fi-Fax System - End User License Agreement ﬂ
Thiz End User Licenze Agreemert ("ELILA") is a legal agreement between you (either
an individual ar a single entity) and i-Fax System which may include online or electronic

documentation ("Software"].

If you do not agree to all of the terms of this agreement, you may not use or continue to
Lse thiz software.

SCOPE OF GRANT

This ELILA, grantz you the following, non-excluzive rights: LI

I Do Not & gree

Cancel Previonz | Wext

Choose" | Agree" in the License Agreement page and press "Next" button to continue the setup



jia i-Faoe Client Program

Select Installation Folder

I \Program Fileshi-Fac| I

jia i-Faoe Client Program

Confirm Installation

It will ask you that ready to install it or not. If yes, click the "Next" button to start the installation.



iﬁ:‘! i-Fax Client P

Installation Complete - F

i-Fax Client Program has been sucessfully metalled .

Click "Close" to exit.

(el Eresinms

Installation complete, click "Close" button to exit.

M| € g @ |

It will createthe" i-Fax" icon on the desktop, you can double click that icon to start the i-FaxClient program.

Server [P Il

Login Mame : I

Password I

[T Save Password
| Login I Exit

Type in the Server IP, Login Name and Password to connect to the i-Fax Server.
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Thei-Fax Client program will load automatically and the icon will display beside the clock.

Section 16.3 : Install i-Fax Client program on X Windows for the Print-Fax feature
Under X Windows, how to print fax with i-Fax Client program?

1) Under the Start Menu bar of X Windows, click “Office”.

2) Click “OpenOffice.org Printer Setup”.

3) Click “New Printer”.

4) Choose “Connect afax device’, click Next.

5) Choose “The default driver”, click Next.

6) Enter the following content in the command line :
/sbin/ifaxclient <server/queue> "IFAXNO:(PHONE)" <login_id> <login_password>
Example : /shin/ifaxclient faxserver/faxqueue "IFAXNO:(PHONE)" thomas hispassword

7) Enter aname for the fax connection, for example : ifax

Now, you can choose that printer to send fax under OpenOffice.
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Click “ OpenOffice.org Printer Setup” .
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Click “ New Printer” and then choose “ Connect a fax device” .
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Choose “ The default driver” .
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Enter the command line : /shin/ifaxclient faxserver/faxqueue " FAXNO: (PHONE)" thomas hispassword
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Enter a name for the fax connection, for example : ifax
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Using OpenOffice and choose the printer to send fax.



vl OpenOffice.or

Flease enter the fax number. O

21992891 Cancel

Type in the fax number.

Section 16.4 : Config the Fax Client program

1) Atthefirst time starting the i-Fax Client program, it will popup awindow to ask you to input the "i-Fax Server IP",
"Login Name" and "Password".

2) After typein the above information, it will start to create iFax Printer.

3) Itwill createa“i-Fax Client” icon beside the clock, a shortcut on the desktop and iFax printer isinstalled.

4) Now, you can try the print-to-fax function.
( How to use the print-to-fax function, please see Section 16.5)

5) And you can click the "iFax Client" icon which is beside the clock to choose "i-Fax Web Panel", "Send Fax", "Change
User", "Properties’, "About i-Fax Client" and "Exit".

6) Click the"i-Fax Web Panel" to open the web page of i-Fax system.

7) Click the"Send Fax" to send the fax with document directly.

8) Click the"Change User", you can change the "i-Fax Server IP", "Login Name" and "Password".

9) Click the "Properties’ to config of iFax Client.

10) Click the "About i-Fax Client" to view thei-Fax Client version.

11) Click the "Exit" to exit the program.

Login iFax System

i-Fax Server P I1 92183.0.143

Lagin Mame : Ipdf

Passyword I***|

¥ Save Password
Lodin I Exit

Login thei-Fax Client.

i- F@__;x )}  Creating iFax Printer .

It will start to create iFax Printer.
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It will create a"iFax Client" icon beside the clock, a shortcut on the desktop and iFax printer isinstalled.

) i-Fax Client Properties x|

iFax Client Properties

Recent Sent Fax
’7 Remave from history aver 100 Recardls)

— Address Boak
Default Folder IRecent Sent Fax j

— Edit Browser

Aaplication Iiexplure.exe Browser I

Ok Cancel |

Set the "Recent" (which isfor save how many recordsin the "Recent Sent Fax"), choosethe"Default Folder" of the "Address

Book" and the browser.



Section 16.5 : How to use the print-to-fax function?

1) Open any document, choose “File” - -> “Print” - -> choose the printer of fax sever (e.g. fax) and press“OK”.

2) It will popup the “i-Fax Wizard” window, typein the “Fax Number”, “To” , “Company Name” and “Email” and then
click the “Add” button to add to the fax list.

(If you ticked the box beside the Fax Number, it will send that document to that fax number.)
(If you ticked the box beside the Email, it will send that document to that e-mail address.)
(If you ticked that both, it will send that document to that fax number and e-mail address.)

3) Andyou can pressthe “Address Book” button to go to the default address book and you can select the location “ Recent
Sent Fax”, “Outlook” and “i-Fax Server” at there. Then choose the receiver, click “To” and click “OK” to add that to the
fax list.

4) Andyou can click “Import Fax List” to import the *.txt or *.csv fil€'sdatato the fax list.

5) Choose thefile to import to the fax list.

6) Click “Next” to go to the next step.

7) Tick “Email Notification” to have the email notification of the fax status.

8) Tick “Include a header ling” to have afax header on the fax.

9) Tick “Include a cover page. Use the following temple.” to have a cover page of the fax.

Typein the “ Subject line” and “Remark” for the cover page.
10) Choosethe “Tries’, which you want to try to send the fax more times when it is failed.
11) Click “Finish” to complete and close the i-Fax Wizard.

Limitation: Please NOT import over 1,000 records per time on item #4 to the fax server due to buffer limitation.
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Choose the printer of fax sever (e.g. fax) and press“OK”.



O i-Fax Wizard X

Recipient and Dialing Information

Type the name and fax number of each recipient or click &ddress Book to find this information.

Fax Number:  [21992891 v Al |

To: |TEI:h

Company Mame |Lln'rtednets

Ermail |I|:uuie@un'rtednet com.hk [

Type each recipient's information above and then click Add

Fecipient name | Fax number Company Name | Email Femove |
Address Book |
Import Fax List |
< >

| Mext = | Cancel |

Typein the “Fax Number”, “To”, “Company Name” and “Email”.

O i-Fax Wizard X

Recipient and Dialing Information

Type the name and fax number of each recipient or click &ddress Book to find this information.

Fax Mumkber :

= |

Company Mame

|
To: |
|
Email |

Type each recipient's information above and then click Add

Fecipient name | Fax number Company Name | Email Femove |
Tech 21992391 Unitednets loLies

Address Book |

Import Fax List |

|

)

| Mext = | Cancel |

Click the “Add” button to add to the fax list.




O i-Fax Wizard X

Adding a Subject Line

wiou can add & cover page to your document and include & note for the recipient.

[v Email Matification Tries w -

[w Include & header line

[w Include & cover page. Use the following template.

Cover Page Template Fax Cowver j

Subject line : Test fax subject line.

Remark : Test fax remark.

Sender Info. Mext = Cancel

Tick “Email Notification”, “Include a header ling”, Include a cover page. Use the following temple.” with “Subject line” and

“Remark” and choose the “Tries” times.

© i Fax Wizard X

Completing the Send Fax Wizard

You have successfully completed the Send Fax Wizard and specified the following
infarmation far this fax

ywhen yaou finish this wizard, your fax will be added to the fax queue of i-Fax =ystem
and sent at the specified time.

Click “Finish” to complete and close the i-Fax Wizard.



Appendix A : Advanced Settings

Manual Installation for the i-Fax Standard Backend engine:

1) Putthe attached file "did-20030824.tar.gz" in any directory.

2) Unpack the files with the command "tar zxvf did-20030824.tar.gz" and then you can see the following
directories and files inside your default directory.
-- Windows
*-- Start Menu
*-- Programs
*-- Start
|-- Fax Client
| |- config.exe
| “-- respond.exe
“-- respond.exe -> Fax Client/respond.exe
-- bin
|-- mvfax
“-- readme.txt
-- etc
-- ifax
-- autoreply.flg
-- dialin.config
-- fax.allow
-- faxheader
-- faxrung.config
-- faxspool .rules.sample
-- fixFaxHeader.g3
-- header.gif
-- ifax.conf
-- imodem.config
-- imodem.tune
-- login.config
-- printfaxlj.ini
-- sendfax.config
-- voice.conf
-- inittab
--rc.d
“--rc.loca
-- samba
*-- smb.conf
-- filelist.txt
-- shin
-- faxin
-- faxout
-- faxout.cron
-- faxoutd
-- faxoutdid
-- imodem
-- new_fax
-- printfax
-- readme.txt
-- reprint-file-did
-- reprint-pages
-- reprint-pages-did
-- sendfaxdid
-- usr
-- X11R6
“--lib
- X11
*-- fonts
*-- pbmbig5
|-- etl24-latind.bin
|-- etl24-latind.hbf
|-- kechin24.f02
“-- kck24.hbf

-- bin
[-- mmencode
[-- pbmbig5
“-- printfax.pl



3) Copy all files from the above source directories to the same directories on your destination but please DON'T
overwrite these files below:

/etc/inittab /etc/inittab

/etc/crontab

/etc/samba/smb.conf

letc/rc.d/rc.local

4) Merge the above undeleted files from our packet with the following commands:

cat etc/inittab >> /etc/inittab

cat etc/rc.d/rc.local >> /etc/rc.d/rc.local

cat etc/samba/smb.conf >> /etc/samba/smb.conf

*** NOTICE: Must use ">>" on the above command lines.

5) Change the permission of /shin/printfax to "rwsr-x---" and then set the owner & group to "root.users".

6) Change the permission of /etc/samba/smb.conf to "rw-r-----" and then set the owner & group to "root.users".

7) Copy .key to /etc/ folder after getting the right key code.

Manual Configuration for the i-Fax Standard Backend engine:

1) Enable the modem lines for Receive Mode:
Modify 2 files: /etc/initab , /etc/ifax/imodem.config

2) Choose the brand name of modem for Receive Mode:

Modify the file /etc/ifax/imodem.config

* Some Rockwell compataible modems need this line "switchbd 19200" to be enabled in
/etc/ifax/imodem.config

3) Fine tune the fax modem for Receive Mode: (0 —15)
Change the value in the file: /etc/ifax/imodem.tune <-- Default is OK for our clients !!

4) Change the MySQL User Login ID/Password , Server ID and other default settings:
Modify the file: /etc/ifax/ifax.conf

5) Log File for Receive Mode: /var/log/imodem.log.ttyS?
Log files for Send Mode: /var/log/faxout.log & /var/log/sendfax.log

6) Enable user(s) to use the faxout or fax-forwarding (for backward compatiable to the old system):
Add the system user name to this file "/etc/ifax/fax.allow"

7) Enable autoreply feature:
Create one blank file "autoreply.flg" to the /etc/ifax/ directory.

8) Enable the print queue(s) on any Samba print server(s) for Fax-to-Print service:

Add the option "map to guest = Bad Password" in the global section and "guest ok = yes" in either printers
or service section for any new created printer.

Security Level & File Attribute:

1) Allthe above programs & configuration files must be read & written by the user "root" only and just follow the
default rwx levels on all files after extraction of the .tar.gz file.

2) All users using the PrintFax feature must be in "users" group.

3) The file "/sbin/printfax" must have the permission "rwsr-x---" and owner/group "root.users".

4) The file "/etc/samba/smb.conf' must have the permission "rw-r-----" and owner/group "root.users".

5) The directory /var/spool/fax/faxdata and all files & sub-directories inside this folder must belong to the

"ifax.ifax" (user & group). Besides, you must set the apache user in /etc/httpd/conf/httpd.conf to "ifax” in
order that the apache server can read and write all files in /var/spool/fax/faxdata.



Appendix B : PCI Serial Card Setting

1) View thefile® /proc/pci ” to mark down the IRQ and 1/O.
2) Editthefile” /etc/rc.serial " COM Port, 1/0 and IRQ.
3) Addaline” /etc/rc.serid ” in the end of thefile“ /etc/rc.d/rc.loca ” to run it at the startup.
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Appendix C : Software Specification

i-Fax Pro LE
e Fax to Emall
e Fax Lineto Email
e PBX Fax Routing
e DTMF Fax Routing
e CSID to Email
e Web GUI Interface
¢ Junk Fax Filter Function
e Fax to Print
e Web to Print
e Send Fax
e Fax Broadcasting
e Multi Users& Fax Lines
e Fax Logs
e Multi Language Support
e API

i-Fax Pro Standard
e Fax to Emall
e PBX Fax Routing
e DTMF Fax Routing
e DID/DDI Fax to Email Support
e DID/DDI Fax to Print
e CSID to Email
e Fax Lineto Email
e Web GUI
¢ Junk Fax Filter Function
e Fax to Print
e Web to Fax
¢ Send Fax
e Fax Broadcasting
e Multi Users& Fax Lines
e Fax Logs
e Multi Language Support
e Fax Forwarding
¢ Auto-Reply Fax Function
o API
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To explore more advantages of i-Fax, please eall us at (852) 2119 0876
Customization to specific tasks and comonate naads is avallable
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